‘ CLINICAL+SYSTEMS

TRANSFORMATION CST Training Checklist for Students
OUFENLh: o RmAtC aedlon care (Excluding Medical Students and Residents) Updated April 12,2019

CST training is mandatory for your placement and to gain access to the clinical information system, CST Cerner.

Step 1: Get set up with Health Authority & LearningHub accounts

(4 weeks before classroom training)
I:I Yes, | have received my Health Authority Network Account/User ID from uas@hssbc.ca

o | have received a Health Authority Network Account/User ID

I have received an Activation Code from User Access Services (uas @hssbc.ca)

This was sentto my academic email (e.g. name@student.ubc.ca) within 4 weeks of my placement startdate
Your instructor will help activate your accountat activate.healthbc.org during classroom training (time permitting)
Bring this email to easilyreference it for accountactivation at the end of class room training

O OO0 O

Yes, | received an email from uas @hssbc.ca, but it did not include an activation code
o If you did notreceive an activation code, your account is alreadyactivated
o Setyour accountpassword using the Self-Service Password Reset tool

No, | did not receive any email from uas @hssbc.ca
o Contact VCH Service Desk at 604-875-4334 or 1-888-875-4334 ifyou have not received this email.

You must have your Health Authority Network Account/User ID when you arrive on site for classroom training.

D Yes, | have a LearningHub account
o Your LearningHub account MUST be associated with your academic email address (e.g. name@student.ubc.ca)

o | have updated myaccountwith my academic email address

How to update =
your email —9 Updating your Login

No, | do not have a LearningHub account (double click) eriladaréss in Loan

o Sign up for a LearningHub account with your academic email address

Step 2: Complete the e-Modules prior to classroom training (avg. 2 hours)

D Yes, | have logged into my LearningHub accountto complete mye-Modules
A. | have completed the Curriculum courses — required for system access

B. | have completed the Supplementary Curriculum courses — prerequisite for classroom training

To complete e-Modules:
1. Find courses specificto your role underthe Curricula headerin LearningHub
2. CI|cI_<on the Curriculum Courses button How to use =)
3. Registeryourselffor each course (e-Module) LearningHub =
4. Complete the courses from top to bottom (double click)

Step 3: Get ready for classroom training (if applicable)
I:' Yes. | am attending classroom training
o | have received an email from Learning Hub with my classroom training date, time and location
o | amawarethat CST Learning will coordinate myclassroom training schedule
o | knowthat my PlacementCoordinator and schoal Instructor will be given all my training details
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No, | donot needto attend classroom training —only eLearning training
o lama Pharmacyor Lab studentand do not require classroom training —onlyeLearning training

o | have completed all of my e-Learning modules

Step 4: Go to training as scheduled (avg. 1 day or less)
I:' Yes, | am readyto attend classroom training and will bring the following to class:
o Full Name & Date of Birth
o Network Account/User ID
o Activation Code (if applicable —see Step 1)
o My academic email address that | used with my LearningHub account (See Step 1)

Step 5: Access granted

D Yes, | have completed training and am readyto access CST Cerner
o | have successfullylogged onto a computer with my Network Account/User ID and password

o | have successfullyopened a Cernerapplication in CST Cerner

Contact the CST Phone Support Centre at 1-844-214-7444 for any technical oraccess issues.
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A Guide to Navigating Your CST Curriculum

on LearningHub

Once you've logged into
LearningHub, you'll arrive at the
My Courses page, where you can
manage your online and classroom
education for both general

and CST-specific education
requirements.

Navigating “My Courses”

My Courses lists all the eLearning
courses, Classroom courses and Curricula
for which you are registered.

Here, you can also view your Ending Soon,
On Waitlist and Completed courses.

Your CST curriculum can be found under
Curricula, along with other curricula for
which you are registered.

To browse general CST courses, click
CST-Cerner Education at the bottom of
the menu.

Logging In

Need help setting up an account or
logging in to LearningHub? Check
out our help resources or submit a
ticket at learninghubhelp.phsa.ca for
additional support.

If you have a CCRS account but

haven't yet logged into LearningHub,
click Login to LearningHub, and on
the next screen, click “Coming from
CCRS? Click here to login for the
first time.” Follow the steps shown
to complete the switch to LHub.

learninghub.phsa.ca

Support Resources

Under Help, you'll find help
resources, as well as links to submit a
ticket for additional support.

Top Menu

Avoid the BACK button. Use the
Top Menu to return to My Courses,
Learning History or the Catalogue.
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Need additional help navigating LearningHub or finding
and registering for your CST courses?
Check out our online help resources or submit a ticket at
learninghubhelp.phsa.ca

Contact the Educator or Peer Mentor on your unit for more information.
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User Profile Menu

Use the User Profile drop-down menu to
quickly access your Learning History and
update your Profile settings.

Profile-specific features for admintrative
users can also be found in this menu

Logout from this menu; always a good
idea, especially if you're using a shared
desktop.

Search the LHub Catalogue

Search LearningHub's available catalogue
of courses and filter to your preferences.

Your eLearning Courses

Online courses for which you are registered
are listed here, in alphabetical order. Click
on Start Course to begin your course.

Your Classroom Courses

Classroom courses for which you are

registered are listed here, in order of next
session date. Note: The CST curriculum is
made up of online and classroom courses.

Your Curricula (including CST)

All curricula for which you are registered are
listed here, in alphabetical order, including
your CST curriculum. Click Curriculum
Courses to view and register for CST
courses within the curriculum.

What about mobile?

Use your mobile devices

to search and register for
courses, and manage your
LearningHub profile. Log in
on your desktop or laptop
to take online courses!







UPDATING YOUR LEARNINGHUB
LOGIN EMAIL ADDRESS - STUDENTS

1. Login to your LearningHub Andy
Search Help 1 IHA - Students
account. Ao

. . I My Courses
2. View your account profile Leaming History

by selecting “My Profile” ﬁ My Profi
vy Profile
in the upper right corner

of the screen. Help
Switch profile

Log out
3. Click “Change Login Email” . i
& 8 Account Information (uroate) Work Information (uepate)
Account Type Organization
Student (Change Account Type) Interior Health Authority
Login Email Department
studentdunn15@gmail.com (Change Login Student

Emall) Student Type

4. Enter school email address

« Back to My Account

Change your login email address

Use the form below to change the email address for your
account. Use the new address next time you log in.

A confirmation email will be sent to your inbox to verify your
email address.

Old email studentdunn15@gmail.com

New email |

CHANGE LOGIN EMAIL

5. Click Change Login Email You will now be required to use this email address whenever you
login to the LearningHub. Your password will not change.
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